
MESSAGE FROM THE PRIME MINISTER
SARAH WESCOT WILLIAMS

Dear Civil Servants,

 Since we  started 
the Integrity Program  with 
the signing of the financial 
agreement with USONA 
under the project name  “In-
tegrity Policy St. Maarten”,  
much work has gone into 
executing this project. 
Many, include you in the 
Civil Service, have worked 
and collaborated diligently 
in order to get the project 
off the ground and focus on 
the right components. 

 Much  has also 
been done with regard to 
researching the practices, 
policies and perceptions that 
will form the basis for  a 
solid Integrity Program; an 
Integrity Program designed 
for St. Maarten’s needs. It 
was indeed a significant  
undertaking as it was neces-
sary to analyze the current 
structures, procedures and 
processes across the whole 
Government structure. 
Integrity related rules and 
regulations were analyzed
as to their effectiveness, 
and compliance was studied 
across the board as was  as

sessing the ethical climate. 
A vision and  building com-
mitment  were also part of 
the project. 

 Without your coop-
eration we would have been 
unable to make the assess-
ment of the current state of 
affairs and now again with 
your help we were able to 
develop the tools to sustain 
best practices and strength-
en weak areas. I would also 
like to thank the whole Civil 
Service for participating in 
the Integrity Days.

 Some of you have 
been approached to par-
ticipate in interviews,  have 
been requested to deliver 
relevant data or to complete 
a questionnaire in relation to 
the research. 
 
 Without your partici-
pation in this research we 
would not have been able to 
arrive at the point where we 
are today.

 The next step will 
be the transitioning into the 
establishment of an Integrity 
Bureau, an institution

that will  strive to ensure 
the continuation of Govern-
ment’s observance of integ-
rity as a way of life. 

 It is recognized that 
leadership is a critical com-
ponent of good governance. 
All persons in leadership 
positions in the public sector 
as well as civil servants
in general need to operate 
and be allowed to operate in 
a transparent and accounta-
ble way, with public interest 
always at the fore. 

 In every organiza-
tion, it is important to estab-
lish and embed integrally 
accepted values and norms 
that will underpin decision 
making and other actions. 
Values such as fairness, ac-
countability, transparency, 
respect and moral courage 
are essential and consistent 
with the concept of acting in 
the public’s interest.
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PERSONS OF CONFIDENCE

CELEBRATION OF INTEGRITY DAY 2014

From the Ministry of General 
Affairs
Denise.Williams-Warner@sint-
maartengov.org                                   
5422457 Ext. 418
Vanessa.Wilson@sintmaartengov.org                                                   
5428971

From the Ministry of Justice
Norma.Vianen@caribjustitia.org                                                             
5422243
Myrna.Lynch@sintmaartengov.org                                                         
5420867
 
From the Ministry of Public Health 
and Social Development and labor
Naila.Carty@sintmaartengov.org                                                           
5423561
Suzianne.Duzong-Davis@sintmaarten-
gov.org                                    
5422078
 

From the Ministry of Tourism, Eco-
nomic Affairs, Traffic and telecom-
munication
Saskia.Thomas-Salomons@sint-
maartengov.org                                 
5490239
Peola.Boasman@sintmaartengov.org                                                   
5424511

CONTACT INFO:

Department of the Interior and 
Kingdom Relations
Government of St. Maarten

Tel:  +1721 542-0897      
Fax: +1721 542-0879

More information is available at 
www.integritysxmgov.org

From the Ministry of Finance
eveline.baptist@sintmaartengov.org                                                   
5422143
Vickie.Greene@sintmaartengov.org                                                     
54 6946 / 5420483

From the Ministry of Public Hous-
ing, Spatial planning, Environment 
and Infrastructure
Michael.Regales@sintmaartengov.org                                                
5424289 Ext. 396
Anthony.Mardenborough@sint-
maartengov.org                               
5424289 Ext. 332

From the Ministry of Education 
Culture Youth and Sports            
Marguerite-Angele.Bell@sintmaarten-
gov.org                                    
5422363
Ruth.Verbeek@sintmaartengov.org                                                      
5422363    
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STRUCTURE BUREAU OF INTEGRITY 
SINT MAARTEN (BISM)

INTEGRITY POSTERS

• To perform Integrity risk as-
sessments and trends analyses 
related to the Public Service;

• Initiate Integrity Platform 
consisting of all Integrity 
stakeholders represented in 
the National Integrity System 
(NIS);

• Be a member of and coordina-
tion point for Integrity Platform 
NIS;

POLICY DEVELOPMENT 
BISM

 BISM is responsible for the 
development of Integrity policy for 
the government of Sint Maarten.

STRUCTURE BUREAU 
OF INTEGRITY SINT 
MAARTEN (BISM)

 BISM is an Integrity ex-
pertise center and managing entity 
which will be in charge of Integ-
rity- Reports Handling, Integrity 
Risk assessments, Integrity trends 
analysis, Advice, Integrity Training 
and promoting Integrity Aware-
ness and –Education for the public 
service of Sint Maarten. The Or-
ganizational structure for BISM is 
presented as an independent bureau 
with its own duties directly under 
the Minister responsible for Integ-
rity. This positioning guarantees a 
specialized and dedicated approach, 
which otherwise would be dimin-
ished if approached as a combined/
additional task and ensures its 
independence and the carrying out 
of its functions with the necessary 
resources and autonomy. Secretar-
ies General and Department Heads 
continue to play an important role 
in Integrity management within the 
Ministries, but get support from the 
independent Integrity Bureau.

ORGANIZATIONAL 
STRUCTURE BISM

 The department will func-
tion independently, directly under 
the Minister of general Affairs. This 
structure will ensure that this entity 
is truly of an independent nature. 
The Department Head will report 
directly to the Minister responsible 
for Integrity Policy, which is the 
Minister of General Affairs. 

Ultimately checks and balances for 
the Bureau can occur via the High 
Councils of State, in particular the 
Ombudsman and General Audit 
Chamber. Complaints about the 
Bureau or the outcome of investiga-
tions related to Integrity violations 
can also be directed to the Bureau 
of the Ombudsman; after the terms 
of all internal procedures (e.g. 
appeals via civil servants court or 
court of first instance) have been 
met. The Chamber is authorized to 
carry out certain audits on its own 
initiative, including investigation 
of matters of integrity of political 
functionaries or civil servants (art. 
33 Lvo AR).

GOALS BISM

The goals for BISM are:
• To Continue to support the 

development of, a well-trained, 
honest, reputable, impartial, 
structured public service, rooted 
in the principles of integrity, ca-
pable of professionally serving 
and meeting the constitutional 
needs of the citizens of Sint 
Maarten (from: Integrity Vision 
2012-2017).

• To be a reporting center for 
suspect behavior related to 
Integrity;

• To create and manage a data-
base of all integrity related re-
ports and developments within 
the public service;

• To create a comprehensive 
approach to integrity breach 
investigation;

• To function as an expertise 
center for Integrity;

• To give Integrity Training and 
coaching;

• To give advice related to in-
tegrity matters related to civil 
servants (behavior) and within 
the public service;

• To perform Integrity risk as-
sessments and trends analyses 
related to the Public Service;

• Sustainability and elevation of 
practices and policies within 
Government;

• Concentrating on the long-term 
sustainability and ensuring that 
the Integrity Vision and Policy 
are elevated to a higher level.

TASKS BISM

• Integrity Reports handling 
(“meldpunt” take reports, inves-
tigation, advice);

• Integrity Policy development;
• Manage Government Integrity 

projects;
• Create and manage an Integrity 

incidents and reports Database
• Promoting Integrity awareness 

and Education;
• Disseminate information related 

to Integrity Policy;
• Give advice related to Integrity 

matters(civil servants, Depart-
ment heads, SG’s, Ministers)

• Integrity training and coach-
ing of public service (including 
managers, department heads, 
etc.);

• Guidance and coaching of 
Persons of Confidence (vertrou-
wenspersonen);

DATABASE

 BISM is responsible for the 
development and maintenance of 
an Integrity Database for the Gov-
ernment of Sint Maarten. Reports 
incidents and activities related to 
Integrity matters will be stored in 
the database. The Database com-
plies with privacy regulations and 
relevant decrees or ordinances.

REPORTS HANDLING 
AND INVESTIGATIONS 
BISM

 BISM will serve as an 
Integrity reports handling center. 
Only reports from within and about 
the civil service will be handled. 
Anyone is free to make a

complaint at the Ombudsman’s of-
fice, but all public service matters/
complaints should be dealt with 
internally first. The Ombudsman is 
a option of last resort where civil 
servants (and general public) can 
turn to when they have exhausted 
all internal possibilities. Civil 
servants (and the general public 
when reports are pertaining to civil 
servants) will be able to access the 
reporting center by phone, online 
(email and online form) or can 
report an integrity breach in writing 
via regular postal mail. Personal, 
face- to- face encounter, can be 
requested and can take place at the 
BISM location. A reports handler 
will receive the complaints/reports 
and an investigator will be tasked 
with investigation of the alleged 
breaches.

 (These posters were distributed to all Ministries and Departments)


