May 15, 2020

Inspectorate of Public Health, Social Development and Labor
Vineyard Office Park,
W.G. Buncamper Road 33
inspectoratevsa.sxm@gmail.com
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1. Introduction
The spread of the COVID-19 disease has impacted almost all businesses within the public and
private domain. Considering that matter, the Labor Division of the Inspectorate of Public
Health, Social Development and Labor (Inspectorate VSA) has developed guidelines for
employers and employees to prevent workplace exposure to COVID-19. Inspectorate VSA is
committed to protect the health and safety of St. Maarten workers and workplaces in these
unprecedented times.
The purpose of these guidelines is to encourage business owners to be self-regulatory in order
to mitigate the spread of this disease so workers can be in a safe working environment. It is also
prudent for the business community to focus on preventing a new lock down which would add
to the already financially disastrous effect of the previous one.
The business community, employers and employees are therefore encouraged to adhere to
these guidelines. Business owners need to appoint someone in the company to supervise
adherence to these health and safety guidelines. Business owners are obliged to behave as
good employers and are responsible for a healthy and safe workplace. Therefore, it’s essential
for business owners to cooperate through full adherence with these detailed guidelines to
maintain a healthy staff, have a good reputation in the community and to remain in business
during and after the COVID-19 pandemic. This guideline will be kept up to date as resources
and information change.
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2. Guidelines for the workplace
To reduce the transmission of the COVID-19 disease among employees working in offices (i.e.,
law firms, accounting firms, consulting firms, insurance companies, banks, schools, government
offices etc.), necessary steps need to be taken to maintain social distancing, proper hygiene and
air ventilation.
Monitoring employee health
•
•

•

•

Instruct employees with symptoms associated with COVID-19 to report to their
supervisors. Instruct sick employees to stay home and to report to their physician.
If employees are sick at work, send them home immediately. Clean and disinfect
surfaces in their workspace. Others at the facility with close contact (i.e., within 6 feet)
of the employee during this time should be considered exposed.
Instruct employees who are well, but know they have been exposed to COVID-19, to
notify their supervisor and follow the recommended precautions from the health
department.
Inform fellow employees of their possible exposure to COVID-19 in the workplace, if an
employee is confirmed to have COVID-19, while maintaining confidentiality.

Social distancing
•

•
•

Maintain physical space between employees in the workplace to at least six feet or two
meters. Maintain physical space between employees and customers to at least six feet
or two meters.
Organize staff into working groups or teams when the safe distance can’t be guaranteed
to facilitate reduced interaction between employees.
Avoid meetings with large groups in the office to ensure social distancing.
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•

•

•
•

•

•

Use spreading measures at entrances, exits and passages with aids such as markings,
ribbons or physical barriers, and consider one-way corridors where persons cross each
other too often or without sufficient distance.
Avoid using elevators. If that is not possible, limit the number of people using the
elevator simultaneously (e.g. allow only 1 person in a smaller lift), keep your distance
and stand back to back.
Provide one-way traffic or priority rules on narrow stairs where people are not able to
maintain a sufficient distance when crossing (e.g. priority for those who go down).
In cases of time registration organize it in such a way that social distancing is respected,
consider alternative way of registering time (e.g. contactless), clean between uses by
different workers.
Respect social distancing, also when entering and leaving the locker/restroom.
Create sufficient distance between workstations; if this is not possible, organize the
establishment of the workstation so that sufficient distance can be kept, e.g. rearrange
or place workplaces in separate spaces, working back to back instead of face to face.
If it is not possible to keep sufficient distance from others persons: primarily use
collective protection equipment such as screens or cubicles, and/or organizational
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•

measures, e.g. spreading of working hours and breaks, flexible hours, shift work, adjust
order of tasks.
Use a protective barrier of transparent material such as glass or Plexiglas at cashiers and
information boots.

Health and safety in the workplace
•
•

•
•
•
•

•
•
•

Routinely clean and disinfect all frequently touched surfaces in the office, such as
workstations, keyboards, telephones, handrails, and doorknobs.
Clean and disinfect all shared objects and electronic equipment every time before use.

Do not let employees share headsets or other objects that are near mouth or nose.
Avoid using other employees’ phones, pens, desks, and offices.
Train workers on how to work with and care for personal protective equipment, and to
understand its limitations.
Remove materials that cannot be easily cleaned such as newspapers and flyers, demo
and sample items, children’s play area toys, and complimentary food and beverage
stations.
Encourage the use of credit and debit cards. Sanitize payment keypads and touch
screens between each transaction.
If handling cash, wear single-use gloves. Designate specific checkouts for cash use.
Employees should physically distance themselves when they take breaks together.
Stagger breaks and don’t congregate in the canteen or break room, and don’t share
food or utensils.
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•
•

•
•
•

•
•

Provide cleaning products such as hand sanitizers and disposable alcohol-based wipes so
that commonly used surfaces can be cleaned and sanitized by employees.
Encourage employees to wash their hands often with soap and water for at least 20
seconds. Use hand sanitizer with at least 60 % alcohol if soap and water are not
available.
Follow the manufacturer’s instructions for use of all cleaning and disinfection products.
Encourage respiratory etiquette, including covering coughs and sneezes.
Encourage employees who are coughing, sneezing and having flu like symptoms to stay
at home and contact their house doctor. If possible, encourage them to work from
home.
Follow the manufacturer’s instructions for use of all cleaning and disinfection products.
Employees need to be trained to recognize symptoms early so they can seek
appropriate medical care, self-report and exclude themselves from work, minimizing the
risk of infecting fellow workers
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•
•

Clean carts and baskets with disinfectant wipes between each customer use or make
disinfectant wipes available to customers before they use a cart or basket.
Use a separate drop-off area for used carts and shopping baskets.

Air ventilation in the workplace
•
•
•
•

Ensure adequate fresh air ventilation in the workplace. If not, allow employees to open
windows or office doors so fresh air can circulate.
Provide adequate and regular ventilation of the workspaces and social facilities, either
by natural ventilation or by mechanical ventilation.
Ensure good maintenance of ventilation and / or ventilation systems, check if additional
measures are necessary in systems where air circulates.
Do not use individual fans that can spread the virus.
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3. Guidelines for construction sites and repair shops
When it comes to construction sites and repair shops (i.e., vehicle repair and maintenance, ship
yards) the necessary steps need to be taken to ensure a healthy and safe work environment for
employees. To mitigate the spread of COVID-19, construction sites and repair shops need to
practice effective social distancing, proper hygiene and air ventilation. The following guidelines
can help reduce the risk of exposure to the Corona virus.
Social distancing
•
•

•
•
•
•
•

Ask everyone to check in. Do not allow people on-site if they are sick or might be sick.
Advise workers to avoid physical contact with co-workers/contractors/visitors to
increase personal space to at least six feet, where possible. Where work trailers are
used, all workers should maintain social distancing while inside the trailers.
Ensure workers wear masks over their nose and mouth to prevent them from possible
spreading of the virus (see guidance on facemasks).
Keep in-person meetings (including toolbox talks and safety meetings) as short as
possible, limit the number of workers in attendance, and use social distancing practices.
Respect social distancing, also when entering and leaving the locker room.
Control site movement to reduce gathering at scaffolds, hoists, washrooms and other
high traffic areas.
Designate travel paths so workers do not have to pass each other closely (e.g., one set
of stairs for up, another for down) or have workers call out before entering a shared
space.
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Health & Safety on the construction sites and in repair shops:
•

•
•
•

•

•

•
•
•
•

Continue to use normal control measures, including personal protective equipment
(PPE), necessary to protect workers from other job hazards associated with construction
activities.
Train workers how to properly put on, use/wear, and take off protective clothing and
equipment.
When coughing or sneezing cover mouth and nose with flexed elbow or tissue. Throw
any used tissue in a bin or bag immediately and wash your hands thoroughly.
Promote personal hygiene. If workers do not have immediate access to soap and water
for handwashing, provide alcohol-based hand rubs containing at least 60 percent
alcohol.
Clean and disinfect portable jobsite toilets regularly. Hand sanitizer dispensers should be
filled regularly (as soon as the container reach half, refill). Frequently-touched items
(i.e., door pulls and toilet seats) should disinfected every time before use

Avoid the sharing of tools or equipment as much as possible if not. If not possible,
provide and instruct workers to use alcohol-based wipes to clean tools before and after
use. When cleaning tools and equipment, workers should consult manufacturer
recommendations for proper cleaning techniques and restrictions.
Make sure workers on-site have the necessary skills and training to operate equipment,
perform first aid, supervise, etc.
Make sure workers are trained to work safely before replacing the duties of others.
Sharing of personal protective equipment (PPE) is strictly forbidden as always. Train
workers on how to work with and care for PPE, and to understand its limitations.
Hold verbal orientations to avoid touching papers.
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•
•
•

Encourage workers to report any safety and health concerns.
Do not spit on-site.
Remove work clothes and wash them as soon as you get home.

4. Guidance on facemasks
Face masks should be used when working in closed spaces with other persons, or when it is not
possible to maintain a safe distance from other people. Such situations may arise not only in
the workplace, but also at client’s premises, when carrying out visits or deliveries, or when
using public transport.
Face masks should only be considered as a complementary measure and not a replacement for
established preventive practices, such as physical distancing, cough and sneeze etiquette, hand
hygiene and avoiding face touching.
It is essential that workers use face masks properly so that they are effective and safe.






It should fit properly, completely covering the face from bridge of nose to chin.
Clean hands properly before putting the face mask on or taking it off.
Only touch the cord or elastic at the back of the face mask when removing it, not the
front.
If the face mask is disposable, be sure to do so safely in a proper container.
If reusable, wash the face mask as soon as possible after use with detergent at 600C.

Face shields and gloves are only recommended for medical staff closely dealing with confirmed
or suspected COVID-19 patients and should be used in addition to wearing a face mask. A face
shield is not a replacement for a face mask.
The best way to reduce any risk of infection is good hygiene and avoiding direct or close contact
(closer than 6-8 feet or 2 meters) with any (potentially) infected person. Any worker who deals
with members of the public from behind a screen should also use a face mask if social
distancing is still not fully possible.

5. Complaints
If there are any health and safety concerns in your workplace you can contact Inspectorate VSA
via inspectoratevsa.sxm@gmail or call the complaint officer at 5202936 or the Labor Inspection
directly on 5247247 (24/7 service).
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